
Where to find an upholsterer? 
The best way is word of mouth.  Ask your friends, family, and co-workers 
for recommendations. 
If no one can offer a recommendation, search the internet.  This is much 
more effective than looking at yellow page ads or billboards because a 
website will include photos of past work.  If the website does not include 
photos, BEWARE! 
  
What to look for? 
First you must like their work and feel comfortable with their knowledge 
and experience.  Engage in a discussion with your potential upholsterer, 
you should not feel rushed and should have every question answered to 
your satisfaction. 
  
Look for a specialist.  A mechanic is not an upholsterer, just as an          
upholsterer is not a mechanic.  A furniture upholsterer is not the same as 
an automotive or marine upholsterer, they are two very different         
animals.  Make sure the person you hire has experience working on your 
vehicle or similar projects. 
  
Upholstery is a craft that takes time and proper training to develop.  Look 
for an upholsterer with several years experience and structured training.  
No matter how talented they may be, a novice is still a novice.  This      
applies to large shops as well.  Make sure you know exactly who is    
working on your project.  Just because a shop has been in business 10 
years does not mean a master upholsterer will be working on your       
project. 
  
Feel secure.  The upholsterer your choose should provide garage parking 
for your vehicle and care for it the same way you would at home (please 
note, garage parking does not apply to boats).  BEWARE of shops that 
leave your vehicle outside and exposed to the elements.  The shop should 
also be licensed and provide a secure facility.   
  
What's next? 
You should always receive a detailed written estimate.  Estimates should 
be itemized and dated, including an expiration date.  While you may be 
able to get a general idea over the phone, the vehicle must be present for 
a firm estimate in order to see the extent of the project and select        
materials.  Some upholsterers offer mobile estimates for your               
convenience or can accept digital photos. 
 
Generally a deposit is required at the time the estimate is approved.  An 
estimated completion date should also be established at this time.  The 
completion date will vary based on material delivery and size of the     
project.  BEWARE of upholsterers who will not give an estimated         
completion date, you may not see your vehicle for months. 
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Dark Dog Customs Cares... 

MASTER UPHOLSTERER 

A master upholsterer with over 10 years     

practical experience and a technical degree 

from WyoTech will be hands on with your    

project.  

SECURITY 

Dark Dog Customs offers garaged care for your 

vehicle.  In addition we have video surveillance 

and two guard dogs on premises.  Your vehicle 

is safe & secure in our care. 

CUSTOMER SERVICE 

Our portfolio of work is available online and 

updated frequently.  We are happy to provide 

free estimates and consultations, and will not 

develop a sales campaign constantly asking if 

you are ready to begin your project.  Bring us a 

detailed estimate from a local shop and we will 

beat them in price and quality. 

CONTACT US TODAY! 

PHONE: 678-340-DARK(3275)                     

EMAIL: INFO@DARKDOGCUSTOMS.COM 
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